London 2012 PEW Delivery Schedule

PEW Delivery Service from 23rd July 2012 to 9th September 2012

As you are aware, The London Olympics this summer will cause considerable congestion in and
around the London area. There will be many transport restrictions in place including 98 vehicle
permit checkpoint locations.

For continuity of deliveries over the London Olympic Games period PEW has put together the
following guidance for their customers. Please help us to help you by considering the following
points.

e Please communicate to PEW when placing your order any delivery restrictions and Vehicle
Check Points located at or near to the address where delivery is required. This will include
deliveries on the Olympic Route Network (ONR) or Para Route Network (PRN) Please note
that next day delivery may not be possible in some restricted areas and a two day deliver
service will apply.

e Please consider alternative locations outside of restricted routes for delivery over the
Olympic Period.

e Please consider taking larger stock of materials than normal to minimise deliveries over the
Olympic Period.

e Please advise PEW if out of hours deliveries are required as soon as possible. There may be a
charge for this service.

e Consider postponing non-urgent deliveries and rearrange for a time when the transport
network will be quieter.

e Some timed deliveries may not be possible; however you will be advised of this when placing
your order.

e Please have an operative that is contactable on site at the time of your delivery to speed up
the delivery process.

e Deliveries into any of the Olympic sites including The Westfield’s Centre Stratford WILL NOT
BE a next day service. A two day delivery service will apply for these sites and be carried out
by UPS the authorised and official sponsor of the Olympic Games 2012.

e Please allow plenty of time for delivery when ordering your goods for delivery taking into
consideration possible delays caused by restrictions.

e You may wish to collect your order from our Trade Counter located in Barking, Essex.



PEW will endeavour to despatch and distribute all of your deliveries with minimal disruption
over the Olympic Games period; however your help and patience would be appreciated
during this period to assure continuity of your deliveries.

If you have any questions relating to deliveries over the Olympic Games period please
contact our sales office.



